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1.0
INTRODUCTION
The Defense Information Systems Agency (DISA) DefenseEnterprise Computing Center Dayton (DECC-D-D Dayton) is a proven provider of Information Technology (IT) services. Our integrated services, which include the Global Command and Control System (GCCS), the Defense Messaging System (DMS), Global Combat Support System (GCSS) and the Defense Information System Network (DISN), provide leading edge technology backed by an experienced staff of system experts to provide seamless service for all IT requirements. Whether the need is for computing products and services, connectivity from headquarters to foxhole, or engineering support for any IT need, DISA provides cost-effective, efficient, reliable products and services. Through our consolidated regional support, coupled with capabilities that span the globe, we provide our customers with a vast array of technologies and systems reliability that are proven winners in war and in peace.

Our skilled staff of customer account representatives (CARs) provides a direct link to DISA for customer requirements. The CARs are the customer advocate within DISA to assure prompt, complete service and products of proven reliability. Customer satisfaction with all aspects of the experience with DISA is of primary importance at all levels of the agency, up to the Director. He and the capable staff of DECC-D-D Dayton are dedicated to providing outstanding service and satisfaction.

The Director of DECC-D-D Dayton and the resources of the entire agency stand to fulfill customer requirements. DECC-D-D Dayton will provide customers with cost effective and efficient solutions to any operational requirement.

2.0
EXECUTIVE SUMMARY
Defense Information Systems Agency (DISA) DefenseEnterprise Computing Center (DECC-D-D) Dayton has developed this white paper to provide an overview of available IT services that are relevant in the deployment of  IT systems. This white paper considers factors that face any large system deployment. DECC-D-D Dayton’s core business is providing an environment for high availability production systems and communications with end-users dispersed over a wide geographic area. DECC-D-D Dayton provides customers with cost effective and timely support of IT systems.

3.0
FACILITY
3.1 Overview
DECC-D-D Dayton is located in building 271 at Wright-Patterson Air Force Base. The facility, completed in 1990, was designed to replace the aging computer floor area in the basement of building 262. This area was experiencing water seepage under the raised flooring and the power systems were not capable of providing the uninterruptible service required for high availability hosts. Building 271 addressed these shortfalls and created a dedicated facility for IT systems operations. DECC-D-D Dayton provides a state of the art data center facility to support IT systems.

3.2 Conditioned Computer Space

The facility has a total of 105,000 square feet of space, 57,865 of which is conditioned 24” raised floor space for IT systems. Two 1750KW diesel generators in concert with an on-line battery backup system provide uninterruptible and unlimited power should service from the two commercial power grids fail. The main computer floor, over 39,000 square feet in size, supports unclassified processing. There is additional area of 15,851 square feet that is classified to support up to top secret level processing. 

3.3 Facility Security
The facility is manned 24 hours a day, seven days a week. In addition, the facility is secured with a comprehensive video surveillance system and access is controlled with an electronic key card system. All access to the facility is logged.

4.0 SYSTEM MANAGEMENT CENTER
The System Management Center (SMC) performs the help desk function and is the focal point for all customer support, problem reporting, and resolution. SMC operations is organized into three shifts and is manned 24 hours a day, seven days a week. All problem calls are recorded in the Action Request System (ARS). ARS prioritizes trouble tickets, coordinates with the responsible support area, and dispatches personnel as necessary. Personnel in each support area are on-call for fast and efficient resolution of problems regardless of the time.

5.0 COMMUNICATIONS
5.1 Overview
DECC-D-D Dayton communications services are available in two major categories. The first is production host communications. This provides high bandwidth TCP/IP connectivity to a production system whose clients are distributed over a large geographic area. A web server or database server are good examples of production hosts that require high bandwidth connectivity to geographically disperse clients. DECC-D-D Dayton also provides office area networks for communication within a work area or group of areas for office automation. These services are provided by DECC-D-D Dayton with a history of very high quality of service and availability.

5.2 DISN
DECC-D-D Dayton is a major node site for the Defense Information Systems Network (DISN). DISN replaced the Defense Data Network and provides wide area interconnectivity for all Department of Defense networks. Nodes located at DECC-D Dayton include two Nonclassified-But-Sensitive IP Router Network (NIPRNET) nodes and a Secret IP Router Network (SIPRNET) node. These three nodes provide TCP/IP connectivity for DoD sites over a large region of the country, as well as WPAFB. In addition, there are two DISN bandwidth managers located at DECC-D Dayton , known as IDNX nodes. These provide point-to-point circuit connectivity within DoD. The IDNX nodes and a Channel Interface Processor (CIP) provide SNA connectivity to mainframe hosts. Finally, a DISN Asynchronous Transfer Mode (ATM) network point of presence provides high bandwidth connectivity to DISN ATM services.

5.3 Production Host Communications
Leveraging the extensive DISN presence, DECC-D Dayton provides high bandwidth and high availability communications for production host systems with widely distributed clients. These systems include database servers and web servers, each with unique connectivity requirements. The extensive switched network provides every system connected a dedicated high bandwidth connection. This ensures that maximum throughput and low latency is provided to each host no matter what the traffic load. The DECC-D network uses ATM not only in the backbone, but draws the technology to the edge of the network as well, and links this to the DISN ATM network. This provides an IT production system high bandwidth wide area connectivity to DoD sites. The ability to tailor communications requirements to customer needs and provide proven quality of service is one of DECC-D Dayton’s strengths.

5.4 Office Area Communications
DECC-D Dayton provides office area communications for customers who want a single source for all of their communications needs. In conjunction with our office automation server and desktop support, DECC-D Dayton can provide an organization a complete system for office automation. DECC-D Dayton is experienced in leveraging today’s switching technology features like ATM Emulated LANs, transparent LAN service, and policy-based Virtual LAN service that enables users to be logically grouped together, regardless of physical interface location, for performance and security considerations. DECC-D Dayton has experienced network engineers and analysts on staff that are ready to solve customer communications challenges.

6.0 SERVER ADMINISTRATION AND SUPPORT
6.1 Overview
Supporting a production IT host system can be a time consuming process that requires expert knowledge. DECC-D Dayton is able to provide an enormous economy of scale for its customers by providing the trained personnel necessary to maintain production servers. Regardless of the type of host, whether a UNIX Mid-Tier or NT Server, DECC-D Dayton has the resources available to accomplish the mission.

6.2 Mid-Tier
A trained staff of UNIX administrators work to provide our customers with the level of service and security required for mission-critical military systems. These personnel have experience administering systems serving database applications, intranet services, and client-server environments. In addition, DECC-D Dayton has capacity for additional applications on existing platforms, so hardware acquisitions may not be necessary. System management is accomplished with Tivoli, an enterprise management platform. The expertise of seven trained and experienced administrators is available to manage any host system or platform.

6.3 NT Server
The robust and stable Windows NT operating system is an excellent platform for a variety of applications. Office automation, electronic mail and messaging, database applications, and intranet deployments are suited for Windows NT. DECC-D Dayton’s experienced NT administrators support and manage customer NT platforms using Microsoft’s System Management Server, or SMS. SMS provides our NT administrators a comprehensive solution for managing a number of server resources, as well as desktop PC’s and client/server environments. Managing a large number of resources distributed over a wide area is easily accomplished with SMS. DECC-D Dayton has Microsoft certified Internet Information Server personnel that can develop and maintain a web server or entire intranet that fits customer needs. DECC-D Dayton also has experienced administrators of the Defense Messaging Service (DMS) compliant email packages, Microsoft Exchange and Lotus Notes. Experience with deploying database servers and intranet services makes for a comprehensive NT services offering from DECC-D Dayton.

7.0 DATABASE SUPPORT
DECC-D Dayton provides database support to suit a variety of customer applications. Ten trained Oracle database administrators support databases on a variety of platforms and of varying sizes. With the increasing need for DII COE compliance, DECC-D Dayton can provide customers guidance and assistance in designing and implementing their production database systems. Database administrators working in conjunction with system administrators provides the customer a “one-stop-shop” for all of their database system needs.

8.0 INTRANET SUPPORT
Using internet technologies to disseminate information throughout an organization has bee dubbed an “Intranet”. Leveraging internet technologies, DECC-D Dayton has deployed an intranet for the Defense Property Accountability System, or DPAS, one of our largest customers. DECC-D Dayton’s intranet has integrated multiple client-server systems including the Automated Change Management system for tracking changes of systems within the DECC-D, the Critical Resolution Tracking system for tracking customer trouble tickets, and the main DECC-D Intranet, instrumental in  disseminating information to DECC-D personnel. Our experienced Mid-Tier and NT system administrators are available to tackle any intranet deployment.

9.0 DISASTER RECOVERY
Developing a disaster recovery plan and testing it for functionality is a critical task for any production IT system. Just as important as having a plan is the need for a site at which to recover. DECC-D Dayton can provide both. Trained disaster recovery planners develop recovery action plans and work with the customer in testing the functionality of the plan. DISA provides a dedicated facility in Slidell, LA for disaster recovery and continuity of operations (COOP). With a proper plan in place, an entire production system can be restored in a short period of time. With proper disaster recovery planning, a disaster will not stop any IT system from doing its job.

10.0 ENTERPRISE LICENSING
DISA has negotiated enterprise licensing for many products. These products can be made available to DECC-D Dayton customers.

11.0 ESTABLISHED 8A BASIC ORDERING AGREEMENT


DECC-D Dayton has trained and experienced personnel that are ready and willing to work to support any customer requirement. With the established 8A basic ordering agreement (BOA) in place, DECC-D Dayton can “ramp-up” personnel to support even the most extensive requirements. No project is too large or too small for DECC-D Dayton to handle.  The ability to scale to customer needs is one more of many DECC-D strengths.

12.0 CONCLUSION
DECC-D Dayton can provide complete IT life-cycle system support and service. The resources of DECC-D Dayton and the entire agency stand to fulfill any customer requirement regardless of size.  DECC-D Dayton provides customers with cost effective and efficient solutions to any operational requirement. Extensive knowledge and experience of today’s IT environment posture DECC-D Dayton as the premier provider of complete IT solutions.                              
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